
.SE-DNSSEC
Early adopter experiences

• The deployment process
• Who is the customer? A market survey
• The first packaging
• The pricing strategy
• Communication



.SE-DNSSEC History
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ALL on board from the start!
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Does anybody want DNSSEC?

• Market research, November 2006
• Survey to .SE domain name holders

• 1 406 randomly selected, and 259 answers (20%).



.SE is planning the commercial launch of .SE-DNSSEC. 
How interesting is this to you/your company?

Mycket   14%
Ganska   51%

Inte särskilt  29%

Inte alls  6%

Bas=259 st259 answers

Not at all 6%

Not particularly 29%

Quite 51%
Very 14%

How interesting is DNSSEC?



How would you react to an annual charge of €50 for 
this service?

Mycket låg  2%

Ganska låg  22%

Ganska hög  54%

Mycket hög  22%

Bas=259 st259 answers

Very high 22%

Rather high 54%

Quite low 22%

Very low 2%

The survey indicated €20-€30 to be reasonable price

Are you willing to pay?



Pricing strategy for .SE-DNSSEC
• Caution!

• Greater risks and problems with fast market penetration

• Pricing to stimulate all parties involved
• Secure enough for resolver operators to get started
• Sales commission to registrars selling .SE-DNSSEC
• Need for system development at .SE
• Establishment subsidies to name server providers

• We want DNSSEC to be a deliberate choice
• In order to emphasise the importance of the service
• In order for name service providers to maintain good quality



Pricing strategy
• An additional service
• Kick-backs and establishment 

subsidiaries to registrars

• No add-on, natural part of the domain

• Differentiation possible

Yearly fee
2007: 240 SEK (€ 26)

2008: 80 SEK (€ 8,5)

2009: 0 SEK

Rebate?



“The bind bug”

Sept 21 Error reports from gavle.se and ockelbo.se
“Some users cant reach the citizens services”

Sept 22 Immediate deactivation of DNSSEC for gavle.se 
and ockelbo.se (DS records removed)

Sept 24 Testing

Sept 26 Patch for Bind 

Oct 2 The ISP’s upgraded their resolvers



Registrants
• Worked with important pilot customers and friendly users 

for at least one year
• Governmental institutions
• Banking and finance
• Universities
• Early adopters with technical interest

• Communications
• Information to all .SE registrants 
• Newsletter
• Road shows towards the registrars

• Public relations
• Articles 
• Information site







Importants information: Share of domains held by 
largest DNS Name Service Providers
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.SE registars are DNS Name Service 
Providers as well
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.SE’s registrars

• Five registrars from day 1
• Drive for getting more Registrars

• Kick-back on first 5,000 registrations
• Financial establishment support

• Offer direct registration if not a functioning 
reseller market occurs!
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